
 

 

 

October 17, 2013 

Via ECFS 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 
 
Re: WC Docket No. 10-90, WC Docket 11-42 

FCC Form 481 – Carrier Annual Reporting 
Study Area Code 300590 

 
Dear Ms. Dortch: 
 
Attached is the FCC Form 481 for Benton Ridge Telephone Company.  The Form 481 has 
also been submitted to USAC and the Public Utilities Commission of Ohio.   
 
Please do not hesitate to contact me at 419-859-2144 if you have any questions. 
 
 
Sincerely, 

 
Martin L. Ellerbrock 
Office Manager 
 
Attachment 
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Service Quality Standards and Consumer Protection Rules Compliance 

BENTON RIDGE TEL CO 

Benton Ridge Telephone Company (“the Company”) complies with the applicable service 

quality standards and consumer protection rules as required by the Public Utilities 

Commission of Ohio and the Federal Communications Commission.   

Service quality standards for Ohio telephone companies are described in Ohio 

Administrative Code Chapter 4901:1-6, Telephone Company Procedures and Standards.  

The Company meets or exceeds those standards.  The specific rates, terms, and conditions 

under which the Company operates are outlined in its Basic Local Exchange Service Tariff.  

The Company's tariff contains provisions regarding billing and payment for service, the 

classification of business and residential rates, disconnection and cancellation of service. 

Rates and terms of service are disclosed to customers upon application for service.  

The Company complies with the FCC's Customer Proprietary Network Information 

(“CPNI”) rules.  Certification of the Company's CPNI compliance and a description of the 

Company's operating procedures that ensure compliance are filed annually with the FCC.  

The Company also complies with the Federal Trade Commission’s Red Flags rules to 

prevent identity theft.  Company manuals for CPNI and Red Flags are provided to staff, 

and employee training is conducted annually.  New hires receive instruction when required 

by their job functions. 
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Functionality in Emergency Situations 

BENTON RIDGE TEL CO 

Benton Ridge Telephone Company (“the Company”) has the ability to remain functional in 

emergency situations.   

The Company has a reasonable amount of back-up power to ensure functionality without 

an external power source.  The battery systems at the switching and remote offices will 

provide forty-eight hours of back-up power.  In addition, fixed propane generators will 

recharge the battery systems indefinitely.  The rural nodes have eight-hour battery back-

up, and three mobile gasoline generators are used to recharge the nodes’ batteries.  

Customers with fiber-to-the-home service also have batteries installed in their homes, 

which provide four-hour back-up. 

Interexchange traffic is carried on a fiber ring.  Traffic is automatically rerouted around 

damaged facilities.   

The Company serves less than 2,000 voice customers, and there is adequate switching and 

transport capacity to allow the Company to manage traffic spikes due to emergency 

situations.  
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Terms & Conditions of Voice Telephony Lifeline Plans 

BENTON RIDGE TEL CO 

The terms and conditions of the voice plan offered to all customers, including Lifeline 

customers, are described in Benton Ridge Telephone Company’s Ohio Basic Local 

Exchange Service Tariff.  The tariff describes the local and extended area service areas to 

which customers may make unlimited calls with no additional charges.  Since the Company 

provides a choice of long distance providers rather than long distance services directly, the 

tariff can’t list the rates and charges by long distance providers which are chosen by 

Lifeline and other customers. 

Selected tariff language follows which describes the basic terms and conditions of the voice 

plan offered to all Lifeline and other customers: 

TARIFF DESCRIPTION 

This Basic Local Exchange Service (BLES) Tariff applies to residential single-line customers and to the primary 
access line of business customers.   

BLES is provided by Benton Ridge Telephone Company (The “Company” or “Telephone Company”) in accordance 
with Rule 4901:1-6-12, Ohio Administrative Code. 

Basic local exchange service, as defined in Section 4927.01, Revised Code, means residential end-user access to, 
and usage of, telephone-company-provided services over a single line, or small-business-end-user access to and 
usage of telephone-company-provided services over the business’s primary access Line of Service, which in the case 
of residential and small-business access and usage is not part of a bundle or package of services.  BLES enables a 
customer to originate or receive voice communications within a local service area and consists of the following 
services: 

(i) Local dial tone service; 

(ii) For residential end users, flat-rate telephone exchange service; 

(iii) Touch tone dialing service; 

(iv) Access to and usage of 9-1-1 services, where such services are available; 

(v) Access to operator services and directory assistance;  

(vi) Provision of a telephone directory in any reasonable format for no additional charge and a listing in that 
directory, with reasonable accommodations made for private listings; 

(vii) Per call, caller identification blocking services; 

(viii) Access to telecommunications relay service; and 

(ix) Access to toll presubscription, interexchange or toll providers or both, and networks of other telephone 
companies.  
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EXCHANGE RATES 

BENTON RIDGE EXCHANGE

The rates hereunder entitle subscribers in the Benton Ridge Exchange to make calls, without additional charge, to 
the Gilboa, Mt. Cory and Pandora exchanges of Orwell Telephone Company and the Findlay Exchange of SBC
Ohio. 

A.  Within the Base Rate Area, comprising the territory within the corporate limits of the Village of 
 Benton Ridge as said corporate limits existed as of the date of this tariff sheet: 

                        Monthly Rates 

           Business   Max.    Residence         Max. 

          Rate           Rate  

 Individual access line, each       $29.20             $29.20      $16.30         $16.30 

B. Outside the Benton Ridge Exchange Base Rate Area, the following rates apply: 

 Individual access line, each       $29.20             $29.20      $16.30         $16.30 

 Individual line business service will be furnished at the rates specified above plus a monthly mileage 
 charge of 75 cents for each quarter mile or fraction thereof, air line measurement, between Base 
 Rate Area boundary and the subscriber’s location. 

  NORTH CREEK EXCHANGE 

The rates hereunder entitle subscribers in the North Creek Exchange to make calls, without additional 
 charge, to the Continental and Miller City exchanges of the Continental Telephone Company; the New 
 Bavaria Exchange of Benton Ridge Telephone Company and the Leipsic exchange of Orwell 
 Telephone Company. 

A. Within the Base Rate Area, comprising the town plat of the unincorporated Village of North Creek as
 said town plat existed as of the date of this tariff sheet: 

          Monthly Rates 

           Business   Max.    Residence         Max. 

          Rate           Rate  

 Individual access line, each      $29.20             $29.20      $16.30         $16.30 

 B. Outside the North Creek Exchange Base Rate Area, the following rates apply: 

          Monthly Rates 

           Business   Max.    Residence         Max. 

          Rate           Rate  

 Individual access line, each      $29.20             $29.20      $16.30         $16.30     

 Individual line business service will be furnished at the rates specified above plus a monthly  
 mileage charge of 75 cents for each quarter mile or fraction thereof, air line measurement, between 
 Base Rate Area boundary and subscriber’s location.

NEW BAVARIA EXCHANGE 

 The rates hereunder entitle subscribers in the New Bavaria Exchange to make calls, without 
 additional charge, to the Ayersville Exchange of Ayersville Telephone Company; the Miller 
 City Exchange of Continental Telephone Company; the North Creek Exchange of Benton 
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 Ridge Telephone Company; and the Hamler and Holgate exchanges of United Telephone 
 Company dba Sprint. 

A. Within the Base Rate Area, comprising the territory within the corporate limits of the date of this
 tariff sheet: 
                       Monthly Rates 

           Business   Max.    Residence         Max. 

          Rate           Rate  

 Individual access line, each      $29.20             $29.20      $16.30         $16.30     

B. Outside the New Bavaria Base Rate Area, the following rates apply: 

                        Monthly Rates 

           Business   Max.    Residence         Max. 

          Rate           Rate  

 Individual access line, each      $29.20             $29.20      $16.30         $16.30     

 Individual line business service will be furnished at the rates specified above plus a monthly 
 mileage charge of 75 cents for each quarter mile or fraction thereof, air line measurement, between 
 Base Rate Area Boundary and the subscriber’s location.   

MISCELLANEOUS SERVICES, RATES AND CHARGES 

A. PER CALL BLOCKING  

Enables customers to prevent the disclosure of their telephone number on a per call basis to the called party.  
The disclosure of the calling party’s number can be prevented on a per call basis by dialing a preassigned 
access code before making a call.  This action must be repeated each time a call is made to prevent the
disclosure of the calling party’s telephone number.  If the called party has a display device, a privacy 
indication will appear instead of the calling party’s telephone number.  Per Call Blocking will be provided on 
a universal basis to all eligible customers at no charge.  To activate, dial *67 from a touch-tone phone or 1167 
from a rotary dial phone. 

  

B. The following charges shall apply for customer initiated services on a non-recurring basis:   

 Service Connection Charges Business Residence   

 Service Order $10.00 $7.00   

 Central Office 12.00 10.00   

 Visitation 10.00 * 8.00 *   

 Restoral of Service 14.00 ** 12.00 **   

 Move (off premise) 27.00 ** 25.00 **   

 Customer-Owned Equipment Test Charge:  Applicable when, at the subscriber’s request, a visit is made to the 
subscriber’s premises and subscriber-provided terminal equipment is identified by the Company as having 
caused the trouble and is in need of repair.  The Company does not provide repair services for subscriber-
provided terminal equipment: ................................................................. $30.00 (Business and Residence) 

  

 * Plus a loaded labor wage rate to be billed at $6.00 for each quarter hour, plus Service Order and Central      
Office charges, plus material. 

** Rate listed is in addition to Service Order and Central Office charges. 
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C. TOUCH TONE   

 Touch Tone service is included in the monthly local exchange rates for subscribers with touch tone service as 
of November 1, 2012. 

Customers with rotary dial service as of November 1, 2012, will be grandfathered and their monthly access 
line rate will not change.  However, any subsequent change to service, or disconnection followed by 
reconnection, will result in the loss of the grandfathering exception and will require that the customer to 
upgrade to touch tone service.  Customers may upgrade from rotary dial service to touch tone service at no 
additional service charge. 

  

D. TELECOMMUNICATIONS RELAY SERVICES (TRS) 

Customers may be assessed a monthly charge per line to fund the Telecommunications Relay Services 
for the State of Ohio in accordance with section 4905.84 of the Revised Code.  This charge shall in no
event exceed the per end user line (or equivalent) assessment of the Public Utilities Commission of 
Ohio levied upon the Company.   

  

E. DELAYED PAYMENT 

Applicable if payment for all charges for service is not made on or before 20 days after the billing date
 .............................................................................................................................................................5% 

LIFELINE REOUIREMENTS 

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a non-discriminatory basis to all 
qualifying low-income customers. The Company's Lifeline service offering shall comply with all applicable federal 
and state laws, including, but not limited to, 47 C.F.R. Part 54, Subpart E; the FCC's Lifeline reform order (Report 
and Order released February 6, 2012, WC Docket No, 11-42, et. al) and any subsequent clarifying orders; Section 
4927.13, Revised Code; Rule 490 I: 1-6-19, Ohio Administrative Code; and, the Commission's nontraditional  
Lifeline service order (Finding and Order adopted May 23, 2012, Case No. 10-2377-TP-COI) and any subsequent 
entries and/or orders. 
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